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− From Evidence to Action - Update
The first phase is nearly complete of presentations and
consultations related to the From Evidence to Action*
(FEA) research project are nearly complete. Presentations
have been made to management teams within
the RHAs and consultations (in the form of key
informant interviews and focus groups) have
been conducted with various staff and Board
members of the RHAs.
Preliminary review of the consultation results
indicate a fair degree of similarity between regions with respect to the barriers they face in evidencebased decision making. Key barriers identified include (in
no particular order): access to computers, library resources
and the internet; insufficient time/skills for research and
analysis; insufficient funds for securing resources required
(computer hardware & software, education/training, library

services); and, timely information from Manitoba Health/
Statistics Canada/other sources.
Initial discussions within the regions about the format
of the assessment tool/strategy indicate varying
interest in self-assessment tools. A few RHA
staff members have indicated that an external
assessment would be more beneficial for their
regions and provide increased learning and
capacity building. Input will continue to be
obtained from the RHAs as we get closer to the development of the assessment tool/strategy. (Tannis Erickson,
From Evidence to Action Research Coordinator)
*see NTK newsletter Vol. 11, Fall 2005, p.2 for FEA project overview.
It is available via the NTK website: http://www.rha.cpe.umanitoba.ca/
newsletters.shtml
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• the third The Need to Know deliverable
was released this past October 2005 titled:
Sex Differences in Health Status, Health Care
Use and Quality of Care: A Population-Based
Analysis for Manitoba’s regional Health
Authorities
• reports can be obtained by contacting MCHP
(204-789-3669) or downloading them from
MCHP’s website (at left)

Fall 2005 Meeting Highlights
Last October 17 marked the 14th The Need to Know
Team meeting, and the 12th annual Rural and Northern Health Care Day (October 18, 2005).
The Need to Know Team meeting focussed on brainstorming ideas for the upcoming What Works deliverable - an extra report to be completed by The Need to
Know Team in addition to the three reports mandated in
the original project proposal. The purpose of this report is
to examine different program or policy interventions
looking at population-level effectiveness over time,
within and between regions and districts.
Tannis Erickson and Sarah Bowen updated the Team
on the progress of the From Evidence to Action project
(for more details, see From Evidence to Action - Update
on p.1).
The afternoon began with two presentations: Dr. Rob
Robson, WRHA Director of Patient Safety, presented
information to the Team on issues related to patient
safety. MCHP researcher Greg Finlayson presented information on the methodology being used in an upcoming
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MCHP deliverable on Needs-Based Funding Methodology.
The afternoon came to a close with a facilitator training session that prepares Team members for facilitating the roundtable
discussions of research reports at the next day’s Rural and Northern Health Care Day. Reports highlighted for this year’s roundtable discussions were (i) the Patient Safety report (Dr. Sharon
Bruce) and (ii) Personal Care Home Quality of Care Indicators
report (Dr. Malcolm Doupe).
This year’s Rural Day also featured
(i) stories from some of The Need to
Know Team members on how they have
put research into action, (ii) an overview
by Randy Fransoo of the newly released
Sex Differences Deliverable - The Need
Attendance at the Rural and to Know Project’s third report, and (iii)
a panel discussion on Quality of Care
Northern Health Care Day
continues to grow each year, and Patient Safety issues for rural and
with this year’s numbers
remote areas (panelists: Dr. Dean Sandreaching a record 207 regisham, Dean, Faculty of Medicine, Unitrants!
versity of Manitoba; Dr. Roger Strasser,
Dean, Northern Ontario School of Medicine; Dr. Paul Thomas,
Duff Roblin Professor of Government, University of Manitoba).
Registrants’ evaluations of the day were once again overwhelmingly positive!

Congratulations Sue!
Sue Crockett, The Need to Know Team member from NorMan Regional Health Authority, was awarded the 2005 Quality
Champion award by the QNET/Manitoba Quality Network this
past November (www.qnet.mb.ca).
The purpose of this award is to recognize
individuals who demonstrate the characteristics of a quality champion such as cooperation,
teamwork, leadership through involvement
and by example, respect for individuals, continuous improvement, fact based decision
making and concern for stakeholders and
Sue Crockett with
society.
Marilyn Robinson,
Sue was recognized most notably for the
Co-Chair of the 2005
development of the Quality Scorecard, used as QNET Excellence
Conference
a benchmark by the Canadian Council for
Health Services Accreditation. Well done Sue!

Thanks Shirley!
Thanks to Shirley Dzogan for her support of The Need to Know
Team. Shirley is no longer on the Team due to changing jobs at
Manitoba Health.

